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TC Warranty Plus
It’s always nice to be assured, even your car! It‘s an extended warranty to your original Nissan’
Manufacturer’s Warranty (private use vehicle only). This extended warranty covers the repair or
replacement costs of parts (including labour) of your vehicle caused by a sudden and unforeseen
breakdown or failure of a mechanical or electrical part.

Benefits for you

Warranty fee from as
low as RM1.37 per day.

Easy payment plan at
0% interest up to 12 months.

One-time warranty fee for
coverage up to 4 years.

Guaranteed replacement or
repairs with TC approved
spare parts up to 7 years.

Preserved used car
resale value as TCWP
is transferable.

No inflation costs, as
TCWP is purchased
upfront.

Eligibility
1. Nissan vehicle purchased from Edaran Tan Chong Motors Sdn Bhd or its Authorised Dealers with
following manufacturer’s warranty:
a. 60 months/ unlimited mileage for EW5+1 and EW5+2
b. 36 months/ 100,000 km mileage for EW150 and EW200
Maximum age of vehicle:
a. 33 months / 80,000 km mileage, whichever comes first
3. The regular (Preventive Maintenance Schedule) PMS must be performed as per required intervals
by any TCEAS Service Centres or its authorised service centres.
4. Nissan models: New Almera 1.0 Turbo, Almera, Serena Hybrid, X-Trail and X-Trail Hybrid.
5. Eligibility applies to all programmes: EW150, EW200, EW5+1 and EW5+2 (except mentioned).

Warranty Coverage Period
New

Year 1

Year 2

Year 3

Manufacturer’s Warranty
36 months / 100,000 km mileage
whichever comes first

Year 4

Year 5

Year 6

Year 7

EW150
Up to 60 months or
150,000 km
whichever comes first

EW200
Up to 84 months or 200,000 km
whichever comes first

EW5+1
Up to 72 months or
175,000 km
whichever comes first

Manufacturer’s Warranty
60 months / unlimited mileage

EW5+2
Up to 84 months or
200,000 km
whichever comes first

Scope of Warranty & 3 Components
EW150

EW200

Standard Manufacturer’s Warranty up to
60 months / 150,000 km mileage (whichever comes first)

EW5+1

EW5+2

3 components below

Thereafter, 3 components below up
to 84 months / 200,000 km mileage.

Engine: Cylinder block, pistons, connecting rods, connecting rod bearings, crankshaft,
crankshaft main bearing, gudgeon / piston pins and bearings, thrust bearing, cylinder
head, camshaft, camshaft bearings, timing gears, hydraulic rocker, rocker arm, rocker
shafts, cylinder head valves, collars, valve lifters, valve springs, valve spring retainers,
valve seats, valve guides, oil pump (include oil pump housing), intake and exhaust
manifolds, intercooler, flywheel ring gears, flywheel (non-clutch related failure) and oil
pan (exclude sealant leak), turbocharger unit.
Transmission: Internal gears & shafts, selector fork, reverses light switch, gear shift
lever, transmission housing, internal shift rods, main shaft, all gear sets, all external
cables, torque converter, drive plate, flex plate, parking pawl assembly, gear linkages,
valve body, ATF pump, ATF cooler, transmission housing and complete CVT assembly,
final gears, differential gears, propeller shaft (not joints or boots), propeller shaft
flanges, differential case, differential locks, universal joints and transfer assembly.
Steering System: Steering rack, steering column and upper and lower steering shafts.

Warranty Fee
Regular

Early Bird

Model

EW150

EW200

EW 5+1

EW 5+2

EW 5+1

EW 5+2

Almera

RM1,188

RM1,888

RM1,188

RM1,688

RM788

RM988

Serena

RM2,388

RM3,388

RM1,288

RM1,788

RM888

RM1,088

X-Trail

RM2,388

RM3,388

RM1,388

RM1,888

RM988

RM1,188

Regular: Up to 33 months old from vehicle purchase or 80,000 km (whichever comes first)
Early bird: Up to 30 days old from vehicle purchase or 1,000 km (whichever comes first), only applicable to
5-year warranty programme.
Almera Warranty Fee applies to both Almera and New Almera 1.0 Turbo
* All warranty fees are subject to SST.

Terms and Conditions
For the programme to remain valid, you are required to properly, regularly and punctually service the
vehicle in accordance to the PMS’s recommendations and keep a record of the services
undertaken on the vehicle. Details and allowance acceptable for the PMS are as below:
a) PMS service interval Every 6 months or 10,000 km travelled*
Every 6 months or 7,000 km travelled* (New Almera 1.0 Turbo)
(*whichever comes first)
b) Allowance

1 month or 1,000 km travelled will be given (whichever comes first)

c) Maximum tolerance 6 months + 1 month = 7 months (maximum service interval allowable)
10,000 km + 1,000 km = 11,000 km
7,000 km + 1,000 km = 8,000 km (New Almera 1.0 Turbo)
(maximum service interval allowable, whichever comes first)
Failure to keep your vehicle serviced in accordance with the PMS’s recommendations, subject to
the maximum tolerance allowable specified in (c) above will void the warranty.
TC Warranty Plus is designed to protect you from the losses associated with unanticipated failure of
a covered part and/or component as a result of a mechanical and/or electrical breakdown
(exclude failure due to wear and tear).
Maximum Claim Liability (inclusive of SST) in aggregate in any one period of this Extended Warranty:
MYR 30,000 - EW5+1 and EW5+2
MYR 40,000 - EW150 and EW200
If you request for cancellation of this programme within 14 days of the purchase date and provided
no claim has been made, we will refund your warranty fee in full.
For full detailed terms and conditions, please refer www.tcibs.com.my
To purchase and further details, call 1800 88 8185 or visit any of our TCEAS, branches and
Customer Service Center.

